sioner Robert Bonner spoke about “C-TPAT Plus” or “Bonus
C-TPAT” and the “green lane” as a benefit, it sounded like a
special, additional and optional add-on for the basic program
that select companies could choose, if they could meet or exceed
special requirements. And that is what the trade was expecting,
something special for a few who can “afford” to do more and
some improvements for all.

But CBP did not deliver this. Instead they simply released
the new, significantly more restrictive requirements for all, no
options for an upgrade, no additional benefits. Is this intended
to “slow down” the growth, even reduce the number of partici-
pating companies?

Sure, CBP needed to make some adjustments and improve-
ments to the old program, no doubt about it. I am surprised they
waited so long to implement the very simple requirement for
high security bolt seals, especially as many shippers are already
using them and the cost is minimal.

Iamalso concerned that CBP may lack implementation struc-
ture: Existing C-TPAT members do not even need to resubmit
a profile update or confirm they have “upgraded” to the new
standard, why? Probably a lack of resources, same as is evident
in the very limited number of validations. Is CBP sending the
right message to the trade? Are we still continuing to improve
trade security, or are we all suffering from “fatigue?”” Maybe
smaller, but monitored steps would have been better for all.

Albert Saphir
ABS Consulting
Marietta, Ga.

Ignorance is not bliss

I would like to comment on your editorial, “Don’t judge an
export by its cover,” (May American Shipper, page 120).

L3 Communications dodged a major bullet by only getting
fined $33,000, which in my view is just a
smack on the wrist.

I think it should have been more like
$250,000 to draw attention to how serious
this situation was. [ know there will always
be that handful of people that maneuver
around exportregulations, howeverignorance
is no longer a defense in the post 9/11 world.
The Bureau of Industry and Security (formerly
the Bureau of Export Administration) conducts seminars all over
the country during the course of the year to keep the shipping
community up to date on the regulations. That’s to say nothing
of the numerous trade organizations and Internet information
that’s available. Exporters have to learn that in the world of high
security, ignorance is not bliss.

Patrick E. Moffett

vice president, global logistics and customs compliance
Audiovox Electronics Corp.

Hauppauge, N.Y.

If cranes could vote

Frank M. McDonough, president of the New York Shipping
Association, a group that supports carriers, terminals, and other
interests in the Port of New York and New Jersey, departed from
conventional etiquette in a refreshing way after receiving an
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award at a recent Marine Society dinner. McDonough gave a
speech that had a real bite to it, accurately characterizing why
the port languishes as it does.

“In 1818, when the Black Ball Line, the port’s first scheduled
vessel service, was created in New York, the city debated whether
to keep city-owned piers because of poor returns. Merchants
argued that the piers were of overall economic benefit, and they
eventually won the day. That argument should sound familiar to
some of us. It’s one we rarely win today. Just a few weeks ago,
we invited Mayor Michael Bloomberg to an event, and I was
personally told by one of his staffers that this port had nothing
to do with the city ...

“In the five boroughs, we generate more than $4 billion in
personal and corporate income ... (yet) we are invisible to the
80 million people we serve. We have obviously yet to fully
convince this city, these two states, this region, even a majority
of our Congressional delegation, how important we are to their
economy, environment and quality of life.

“Because we aren’t as pretty as the pharmaceutical guys, or as
rich and ostentatious as the Wall Street guys, and because gantry
cranes don’t vote, we are overlooked, even shunned, by a power
structure that doesn’t recognize that we are the underpinning of
all the other industries and commercial activity in the region.”

McDonough then ticked off whatan absence ofthe port’s princi-
pal cargoes would mean: “No cocoa beans means no M&M’s. No
bananas, nobanana daiquiris. No exotic vegetation and petroleum,
no pharmaceuticals. No crude oil, no heat. No gas, no cars. No
trade, no money for the guys on the Stock Exchange floor.”

McDonough urged the establishment of an “in-your-face”
roundtable of interests in the port to shake politicians from their
torpor. “We have to make noise. Lots of noise.” He called for
more warehouses and distribution centers, and extended hours of
operations for existing facilities. “We also have to get short-sea
shipping going. Quittalking about the obstacles and start building
the system. The port inland distribution network is a start, but it’s
slow moving. We need both regional and coastal systems.”

Most of all, stakeholders in the port must stop hiding “on
the bridge and in the corporate boardroom,” McDonough said.
Admirable sentiments, boldly expressed. (Robert Mottley)

Transportation from end user’s perspective

As the administrator of the Federal Motor Carrier Safety
Administration, Annette Sandberg’s job is to regulate truckers.
In April she visited the Toledo, Ohio headquarters of Owens
Corning to learn how a major shipper that heavily relies on
truck transportation deals with moving its building material
products to market on a daily basis.

Sandberg, accompanied by members of her staff, sat in on
the company’s weekly transportation meeting after speaking to
awomen'’s group about career paths. During the meeting Owens
Corning officials gave standard reports on issues such as fuel
prices and intermodal service, and discussed how to get better
transportation rates or make sure they had enough guaranteed
truck capacity, Sandberg and Owens Corning officials said.

“We ought to visit more shipper sites and hear the challenges
they face and how the regulations we write impact all of you,”
Sandbergtold the audience at the National Industrial Transporta-
tion League’s Spring Policy Forum in Arlington, Va.

Progressive shippers such as Owens Corning and the major
retailers meeting with the Department of Transportation through



